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A letter to the City of Fountain utility customers from City of Fountain Utilities Director, Dan 

Blankenship. 

 

Witnessing the aftermath of the extreme winter storm and the record frigid temperatures that hit 

the mid-west, Texas, and the southeast in February, there have been a lot of questions about the 

utility outages that occurred and if something similar could happen here in Fountain.  Although 

anything is possible, the impacts from the storm to the utility systems that occurred in places like 

Texas are far less likely to happen in our region.  While we are not bullet proof, we are in a 

better position than many.  

 

Just about all utilities located in the middle part of the country that own electric generation 

facilities saw astronomical increases in fuel costs during the winter storm.  The demand for 

natural gas skyrocketed due to individuals heating their homes and natural gas fueled electric 

plants being called upon to run at full capacity to meet the demand.  The situation was further 

strained by renewable generation sources that were literally frozen or covered with snow and 

provided very little contribution to meet the electric demands.   

 

Fortunately, the City of Fountain is protected from volatile gas and electric prices.  We currently 

have a wholesale electric purchase agreement with Public Service Company of Colorado, which 

is also known as Xcel Energy.  The purchase agreement is valid through 2027 and it contains an 

annual fixed price per kilowatt-hour that the City pays to have electricity delivered to Midway 

station, which is the large regional substation located south and west of the Pikes Peak 

International Raceway.  The City then contracts with Colorado Springs Utilities to deliver our 

electricity to the Fountain station located on our west side. Because we have a fixed price 

contract that does not contain an adjustment factor for changes in fuel prices, our cost to 

purchase electricity during this extreme weather event did not change, as it does not throughout 

the year.  Therefore, your cost as a City of Fountain electric customer did not change because 

of the extreme winter weather.  

 

Not only is the cost of electricity for Fountain customers stable, but the infrastructure that 

delivers electricity to Fountain is robust.  I contacted Xcel Energy after the February weather 

event to enquire about the likelihood of widespread outages happening in our region.  What I 

learned is that we have a very robust high voltage transmission system with multiple layers of 

redundancy, thanks in part to our proximity to Fort Carson, yet another reason to be thankful for 

our U.S. Army neighbors!  In addition to the multitude of transmission owners in our area, 

Xcel’s transmission system has ties throughout and well beyond the boundaries of the State, so if 

electricity is needed, it can be transmitted from other regions or other states.  Furthermore, Xcel 
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is a majority owner of the Comanche Electric Generation Station located on the south side of 

Pueblo.  Comanche’s source of fuel is coal and although not necessarily the best source of fuel 

from an environmental perspective, it is by far the most reliable source, a distinction that was 

reinforced by the recent extreme winter weather. 

 

There are many components that contribute to the reliability of an electric system, but 

redundancy is one of the most significant.  For the City of Fountain electric system, our weak 

link is a single connection point to the regional electric transmission system.  Because of that 

weak link, we are diligently working on obtaining a second connection point to the regional 

electric transmission system.  In fact, the second electric connection is the current number 1 

infrastructure priority for the City of Fountain Utilities Department.  

 

In addition to being your electric provider, the City of Fountain provides potable water service to 

Fountain residents.  Like most places, the treatment and delivery of potable drinking water is 

highly dependent upon electricity.  The vast majority the City of Fountain’s drinking water 

comes from Pueblo Reservoir.  Untreated water is pumped to the Fountain Valley Authority 

Water Treatment Plant just southwest of Fountain, then the treated water is pumped to the large 

water storage tanks on the southwest and northeast sides of Fountain.  Additionally, a small 

portion of the City of Fountain’s drinking water comes from 4 municipal wells located in the 

heart of Fountain.  Currently, 2 of the 4 wells are in operation, as we await completion of a new 

water treatment plant being constructed by the U.S. Air Force that removes Perfluorinated 

compounds from the ground water.  A major failure in the electric system will result in a failure 

of the water system.  However, because we have a robust electric transmission system with 

multilayers of redundancy, it is very unlikely that we will experience a major electric outage or 

reduction in service as recently occurred in Texas and other parts of the country.  

 

Like our situation with electricity, our weak link in our water supply system is having a huge 

reliance upon the Fountain Valley Authority.  Several years ago, in a very insightful move, the 

City participated in the Southern Delivery System (SDS) pipeline and treatment facility, along 

with the City of Colorado Springs and others.  Although we do not have a direct connection to 

the SDS delivery system, we have an agreement with Colorado Springs to exchange our SDS 

water for treated water in the Fountain Valley Authority system.  Acknowledging this 

vulnerability, and for long-term redundancy and reliability purposes, a direct connection to the 

SDS is part of the City’s future plans.  Due to the magnitude of the cost to make a direct 

connection to the SDS, the city will rely upon development towards the east to finance such a 

connection.  Otherwise, the connection to SDS is not financially feasible.  

 

In addition to the physical systems that deliver utility services to our community, we have a 

significant amount of behind the scenes technology that supports and helps us efficiently operate 

the electric and water systems.  To protect our technology, cybersecurity is a very important 

aspect of our everyday operations.  We protect our systems with a variety of tools, including 

firewalls, frequent password expirations, mandatory annual cybersecurity training for all staff 

and routine cybersecurity assessments among others.  We also have a business continuity plan 

should a cybersecurity breach occur.  We keep our finger on the pulse of emerging threats and 

take immediate action to protect our systems from those threats.   
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In summary, we have endured extreme weather events much better than our neighbors, and based 

on my assessment of our situation, we are very well situated to continue to fare well when faced 

with the fury of nature or a potentially destructive man-made event.  As a municipal utility, the 

City of Fountain’s Utilities Department is here to serve you as our customer and with every 

action and decision that is made, we always do what is in the best interests of our customers as a 

whole.  If you ever have any questions or concerns about your electric or water service provided 

by the City of Fountain, please do not hesitate to contact our customer service group at 719-322-

2010.  If you are interested in learning more about the Utilities Department and how we provide 

service, you are welcome to contact me at my direct number 719-246-5433.   Thank you for your 

confidence and support!    
 


